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Saxton & Stump attorneys James W. Saxton, CEO, and Darlene K. King, Chair of Saxton & Stump’s Risk Mitigation &
Safety Group, recently published part one of a two-part series in the fall 2019 edition of Lancaster Physician
Magazine. In the article titled “Providers: Take Steps to Enhance Patient Engagement and Prevent Lapses That Lead
to Lawsuits,” Saxton and King address the importance for healthcare providers to properly engage patients and take
proactive steps to reduce the risk of professional liability claims. More often, patients are prompted to seek legal
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action out of frustration or anger over non-clinical issues, rather than an adverse outcome after a procedure. The
article aims to provide physicians and other healthcare professionals with the necessary steps to lay the foundation

for a great patient relationship.

To download a PDF of the article, click here.
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